
Who are we?   Harrisonburg Public Utilities is the City’s department that oversees the perpetual ownership 

and operations of the public water and sewer systems in Harrisonburg.  The Director of Public Utilities, who works under 

the command of the City Manager, serves as the Chief Executive Officer for this department.  The body of the department is 

comprised of approximately 50 staff members who provide skills in disciplines organized under the following divisions:

> Administration     >Engineering     >Customer Billing     >Field Utilities     > Pump Storage Technology     > Water Treatment 

The department maintains over 250 miles of pipelines and appurtenances that provide services to approximately 16,000 

metered connections within a population of approximately 50,000 customers.
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